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Hacrosiuue npasuia onpeaensoT BHyTpeHHui pacrnopsaok B OO0 «Kinmnnka MAMMD» (nanee —
KnunHuka), npaBa W o0s3aHHOCTH mMauueHTOB. [IpaBuna pa3paboraHbl B cOOTBETCTBHM ¢ DenepajibHbIM
3akonom ot 21.11.2011r. Ne 323 ®3 «O6 ocHoBax oxpaHbl rpaxaaH B Poccuiickoit @eaepauun», MUCbMOM
M3 PD ot 04.04.2005r. Ne734/M3-14 «O mnopsiake XpaHeHHs aMOynaTtopHoOH kapTel», IlocTaHoBieHuem
rJ1aBHOrO caHuTapHoro Bpaya P® or 18 mas 2010 roma Ne 58 O6 yreepxxaenun Can-ITuH 2.1.3.2630-10
«CaHUTapHO-3MHUAEMHUOJIOTHUECKHEe TpeOOBaHUsI K OpraHM3alusAM, OCYLIECTBJISIOUIMM MEIMLMHCKYIO
nesTeNbHOCThY, DenepaibHbiM 3akoHoM Poccuiickoit @epepauun ot 02.05.2006r. Ne 59-03 «O nopsiake
paccMoTpeHus obpatieHuit rpaxaan Poccuiickoit @enepauui.

1. OBLME ITOJIOXKEHHW A

1.1. IlpaBuna BHYTpeHHEro pacropsjka i NoTpebuTenell MEAMUMHCKHMX YCIyTr SBJISIOTCS
OpraHU3al[MOHHO-TIPABOBBIM JTOKYMEHTOM [Uls TMAallUEHTOB — 3TO pEerVIaMEHT, OINpEeNelIAOUMH MOPSa0K
obpaiueHus notpebuTenss MeAMUMHCKUX ycuyr B KiinHMKy, ero npaBa 1 00513aHHOCTH, TNpaBHJia MOBEIEHUA
B KiuHMKe, OCYyIIeCTBIIEHHE BbIIaUMd CIPABOK, BBIMUCOK W3 MEAMLMHCKOH NOKYMEHTAallMd U
pacrpoCTPaHsIOUIHA CBOE IEHCTBHE Ha BCEX JIUL, 00paIlaloIMXCsl 32 MEIULUHCKOH MTOMOLLBIO.

Hacrosiquwe IlpaBuna oOs3arenbHbl [Uls TepcoHajla M MALMEHTOB, a TakKE HWHBIX JIKL,
obparuBuinxcs B KinHHKy, paspaboTaHbl B LessX peajid3alliM, IPeJyCMOTPEHHBIX 3aKOHOM IIpaB
naiueHTa, Co3gaHus Haubojiee OJaroNpHsITHBIX BO3MOXKHOCTEM OKa3aHUsSl MALIUEHTY CBOEBPEMEHHOMH
MEIULIMHCKOM MOMOILIM HayIeXKallero oobemMa 1 KayecTBa.

1.2. TIpaBuiia BHyTpeHHEro pacropsiaka Uis MalHeHTOB BKIIOYAOT:

- O011Me MoI0KEHHUS

- IMopsimok obpalleHus ManueHTa;

- [IpaBa 1 0053aHHOCTH MALUEHTA;

- [IpaBuna noBeeHHUs MALIMEHTOB U UX 3aKOHHBIX MpeacTaBuTenei B KiuHuke;

- [opsimok pazpeleHust KOHPIUKTHBIX CUTYalUi Mexxay KIIMHUKOH M MalMeHToM;

- [Topsimok npenocrasyieHust HHGOPMALIMK O COCTOSIHUH 3/10POBbsI NALIUEHTA;

- Tlopsimok BBLIQYM CNPABOK, BBIMMCOK W3 MEAMLMHCKOH JOKYMEHTALHH MAaLUEHTY WM JpyTrdM
JIMLAM;

1.3. IpaBuna BHYTpPEHHEro pacriopsiika oOs3aTeNbHbl A BCEX MALHEHTOB, TNPOXOAALIMX
obcnenoBanue U geyenue B KilMHMKe.

1.4. C npaBuinaMu nanueHT JIMOO ero 3aKOHHBIN NMPEACTaBUTEb 3HAKOMSATCS YCTHO.

1.5. TlpencraBuTenb TMalUMEeHTa [JO/DKEH HWMEThb BBIJAHHYIO B YCTaHOBJIEHHOM MOPSIKE
JOBEPEHHOCTh HAa TMpPaBO MpPEICTaBJICHHUS HWHTEPECOB IALIMEHTAa. 3aKOHHBIMH  IIPEJICTABUTEJIS
HECOBEPIIEHHOJETHUX MOCETUTENIEH SBISIFOTCSA UX POLUTEIIH.

2. TIOPAOK OBPAILEHUA ITOTPEBUTEJIA MEJUILIMHCKUX YCIIVI

2.1. KnvHuka sBIsSETCS METUIIMHCKOW OpraHu3aldel, OKasbIBalollell MEIHULHHCKYIO ITOMOILb
COTJIaCHO BBIJAHHOM JIMLIEH3UH. MeqUIMHCKAasl TOMOLIb MOXKET OKa3bIBaThCs HACEJIEHHIO:

e B KauecTBe IUIATHON MEIMILIMHCKOM MOMOILH - 3@ CYET CPEACTB I'PayKIaH U OpraHU3allli.

22. Tlpu coctosiHusX, TpeOYIOIMX OKa3aHWs HEOTIOKHOH MEIULIMHCKOH MOMOIIH, IOMOIIbL
OKa3bIBAETCS BPAYOM-CIIELIMATIMCTOM 110 TPO(GHUII0 MEJULMHCKOH YCIyrd, HaXoAsuuMcs Ha pabouem
MecTe B MOMEHT obpallieHus rpakaanuna. [Ipu Heo6XoAMMOCTH CPOYHOrO MEULIMHCKOTO BMELIATe/IbCTBA
(HecyacTHBIN CiTydali, TpaBMa, OTpaBJCHUE, IPYTHe COCTOSIHUS M 3a00JIeBaHus, YIPOKAIOUINE XKU3HH HIIH
3710POBBIO IPAXKIAHWHA WIIH OKPYXKAIOLMX €ro JIKL), HeoOXOAMMO OOpaTHTbCA B OTAEJEHHE CKOpOii
MeIMUMHCKOM oMoty no teseponam: 03; ¢ mobunsHoro 112.

2.3. MeauuMHCKas MOMOILb HACEIEHUIO OCYIIECTBIIsCTCs HerocpeAcTBeHHO B Kitnnuke.

24. B Kiunuke MeaMLIMHCKAs MOMOLb OKa3bIBAETCS:

[Mouenensuuk-ITsrauna: 8:30 - 18:30 6e3 nepepriBa;



Cy66ota: 8:30 mo 14:30;

BockpeceHbe: BEIXOAHOM.

25. Tlpu HeoOXOMMMOCTH TMONyYEeHHS MEIHLMHCKOH IMOMOIIM TMalMeHT —ofpaliaercs B
peructpatypy KinuHuku, 06ecredrnBaroilyio perucTpalHio MalUeHTOB Ha MPUEM K Bpady.

2.6. Tlpuem nauueHToB Bpauamu KUIMHUKH MPOBOAMTCS coriacHo rpaduky. Bpau Bnpase rnpepeathb
NpHeM TTalUeHTOB JUTsS OKa3aHHs HEOTI0KHOH MeIHLIMHCKOMH TOMOLIH.

2.7. TlpenBapurtenbHas 3amuch MalMeHTa Ha TIpueM Kk Bpady KIMHHMKH —OCYLIECTBISETCS
[OCPECTBOM JIMYHOTO 0bpaleHus B peructpartypy ro ten.: 88001007632

2.8. TIlpu Bxone B KIMHHKY MalHEHTyY PEKOMEHIYETCsT O1€Th OaXMIIbI.

29. B xonoaHoe BpeMsi rojia MaLMEHT JOJDKEH OCTABUTH BEPXHIOIO ofexay B rapaepobe. Bxon B
BepxHel oJiekae B MEIUIMHCKHI kaOWHeT 3ampeniaeTcs B Jiroboe BpeMs roja. 3a COXpPaHHOCTh JIMUYHbIX
Bellei nauuenTa BHe rapaepoba anMuHucTpays KIMHUKY OTBETCTBEHHOCTH HE HECET.

2.10. TIlpum ob6pamenuu naumeHta B KIIMHHMKY 3aBOJUTCS MEIMLMHCKAs KapTa, Uil O(OpPMIIEHUs
KOTOPOH MalUeHT coobl1aeT CBOU MacropTHhIE JaHHBIE.

2.11. TlaumeHT 3amuchIBae€TCS Ha TIPUEM K Bpady ¢ ydeToM rpaduka ero paboTel M HKENaHUS
MaLHeHTa.

2.12. B ciyuae HenpeaBHACHHOrO OTCYTCTBHS Bpa4a M APYTHMX Ype3BBIYAMHBIX O0GCTOSTEBCTB,
aJIMUHHCTPATOP MpeIynpexxaacT 00 9TOM MalHeHTa PH MepBOil BO3MOKHOCTH.

2.13. Tlpu HEBO3MOXKHOCTH MpPUOLITE Ha I[IPHEM B COMJIACOBAHHOE BPEMSs, MAalMEeHT 00s3yeTcs
yBeIOMHUTH KUTHHHKY 110 Tene(oHy B BOZMOKHO KOPOTKHUE CPOKH.

2.14. TlauMeHT BXOAMT B KaGHHET Bpaya 0 €ro MpUrIalleHHIo. 3anpelaeTcs: BXOAUTs B KaOuHeT
Bpaya 0e3 MpUIIaleHus], KOraa TaM UIET MPHEM.

215, Ilpu obpamennn B KIMHHMKY NauHeHT MOPeIOCTaBIISET IOKYMEHT, YAOCTOBEPSIOLIHA
JHMYHOCTh, coolmaer agpec (JaKTHYECKOro MeCTa JKMTEJIbCTBA M KOHTAKTHBIA TesieoH, B Clydae
aHOHHMMHOTI'0 0OpaIleHMs — MEAMLIMHCKHE YCIIYTH OKa3bIBAIOTCS HA IIATHOM OCHOBE.

2.16.  Kimnuka ocyuectsiser 06paboTKy MepCOHaNbHBIX JAAaHHBIX MAlUEHTa MCKIIOYHUTENBHO B
LeJIIX MCIIOJHEHMS 3aKII0UeHHOro ¢ HUM Joroeopa. Kimmnuka obecreunBaeT COXpaHHOCTh MEPCOHATBHBIX
JAHHBIX MallHCHTA.

2.17.  MenuuuHcKkas Kapra MalWeHTa, Hapsgy C ApYTMMH MEIMIMHCKMMH JOKYMEHTaMH,
OTHOCHTCSl K TMEpPBUYHBIM MEJULIMHCKHM JIOKyMEHTaM M [O/DKHA XPaHUTBCS B  JieueOHO-
npoHIaKTHYECKOM YyupexxaeHuH. KIiMHHMKa HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTb MEIULIMHCKHX
JIOKYMEHTOB, YCJIOBUS M CPOKM MX XpaHeHHs. [lallMeHT ke peanusyer CBOM MpaBa Ha HH(OPMALMIO O
COCTOSIHMM €r0 3[0pOBbsl B COOTBECTBUHU €O CT. 22 DenepanbHoro 3akona ot 21.11.2011 Ne 323-03 «O6
OCHOBaX OXpaHBl 3J0poBbsl TrpaxaaH B Poccuiickoit ®enepaumu» (B TOM 4YHCI€ HMEET IIPaBo
HENOCPeACTBEHHO 3HAKOMHTBCS ¢ MEIMLIMHCKON TOKYMEHTALIHEH, OTpaskarolleld COCTOSIHUE ero 3M0POBbS,
1 II0JTy4aTh KOHCYJIbTALMH 110 Hel y apyrux cneuuanuctor). CormacHo IIpukaza ot 04.03.1997 Ne 77 «O
BO3BpATE M MOPANKES XPAaHEHWS MEIULIMHCKUX KapT B aMOyJIaTOPHBIX YUPEKIECHHAXY» MEAHLIMHCKHE KaPThI
amMOynaTopHOro (CTOMAaTOJIOrHYECKOro) GONBHOrO AOJKHBI XPAHUTHCS HEMOCPEACTBEHHO B aMOyIaTOpHO-
TIOJIMKJIMHMYECKOM YUPEXAECHHH. Bblnaya MEIMUMHCKHUX KapT Ha PYyKH MAlUHEHTy BO3MOYKHA TOJBKO C
paspemieHus agMHUHUCTpauuu KIMHUKH (OMPEeKTOp, INIaBHBIA Bpad) MO JIMYHOMY 3asBJEHHIO MAI[HEHTA.
CamoBosibHOE H3bATHE aMOyIaTOPHO# KapThl OOJBHOTO M BBIHOC €€ 3a MpPEAEbl KIIMHUKH HE IOITYCKAETCH.

2.18. DkcrpeHHas rocrnuranusaliis OOJIBHBIX € OCTpOM IATOJIOTHMEN OCYIIECTBIISETCS ¢
NPHBJIEYEHHEM OTIEJIEHHs] CKOPOM MEIHIMHCKOH nomoiny. O)KMAaHWE MalHeHTOM MpHe3na OpHraisl
CKOpOH MEIMLIMHCKON MOMOIIM [OJDKHO OCYLUECTBISIThCS B KabWHeTe Bpava, MoJ| HaOII0/eHHEM
MEIHULHHCKOMH CEeCTpPHI.

3. [IPABA U OBA3AHHOCTHU IMALIMEHTA

[TpaBa u 06s3aHHOCTH rpakaaH B cdepe oXpaHbl 3M0POBbs ycTaHOB/EHbI CT.18-26 denepanbHOro
3akoHa ot 21.11.2011 N 323-®3 "O6 ocHoBax oxpaHbl 310p0Bbs rpaxkaaH B Poccuiickoii @enepaumnn’.

3.1.  Ilpu obpaiieHnn 3a MEIHLIMHCKOH MMOMOIUBIO W €€ MOMyYeHHH MalUeHT HMEET NMpaBo Ha:

311.  VBaxwurensHOE W ryMaHHOE OTHOLIEHHE CO CTOPOHBI pabOTHHKOB KUIMHHMKH U APYrHUX JHLL,
Y4YaCTBYIOIMX B OKa3aHUU MEIULIMHCKO TOMOIIIH;

312, Tlonyuenue unpopmanuu o GaMuInK, UIMEHH, OTYECTBE, JOJDKHOCTH €ro Jievallero Bpaya u
APYTHX JIML, HEOCPECTBEHHO YUAaCTBYIOIHMX B OKA3aHUH €My MEIMIIMHCKON MOMOLIH;

313 O6cneoBaHe U J€YeHHEe B YCIIOBHSX, COOTBETCTBYIOUINX CAHHTapHO- THTHEHWYECKHM H
TPOTHBOINUAEMUICCKUM TPEOOBAHHAM;

314 O6sieruenne 60iM, cBA3aHHOM ¢ 3abojeBaHHEM M (WIH) MEIMIMHCKMM BMELIATE/BLCTBOM,
JOCTYTNHBIMH criocobamMu U CpeacTBamMu, €CJIM TAKOBOE HE TIPEIATCTBYET JUArHOCTUYECKOMY ITPOLIECCY;

3.15. TlepeBoa K Apyromy jevauieMy Bpady;
316 JTo6poBonbHOE MH(POPMUPOBAHHOE COrJIaCHE MALMEHTa Ha MEIUIMHCKOE BMELIATEIbCTBO



B COOTBETCTBHH C 3aKOHOJATENIbHBIMU aKTaMH;
317. Ortka3s or okasaHus (NpeKpallieHHs) MEAMLMHCKOM MOMOIIH, 3a MCKIIOYEHHEM CIydyaes,
NpeayCMOTPEHHBIX 3aKOHOATeIbHBIMU aKTaMHU;

318 OGpauienue ¢ xanoboi K JODKHOCTHBIM JIMLAM YUPEKIEHHS, a TAKKE B KOHTPOJIHUPYIOLIHE
¥ /WM HaJ3UparoLIKe OPTraHbl WK B CYII;

319. Coxpanenue paGorHukamu KinuHWkH B TaiiHe mHpopMmauuu o ¢akTe ero obpalleHHs 3a
MEIMLIMHCKOH TOMOIIBIO, COCTOSHUM 3/I0POBbs, JMarHO3e M WHBIX CBEJEHHH, MOJYYEHHBIX MPH €ro
o6cneJoBaHUH U JIEUEHHH, 32 UCKIIIOYEHHEM CITyYaeB, NPeayCMOTPEHHBIX 3aKOHOAATEbHBIMU aKTAMH;

31.10. TIlomydenue B moCTYmHOM mis Hero (opme MoOiHOM MH(GOPMALMM O COCTOSHHM CBOETO
3/10pOBbsl, NPUMEHAEMbIX METOJAaX AUATHOCTHKH U JICUEHHUS], & TAKXKE HA BBIGOP JIUL, KOTOPHIM MOKET ObITh
nepegaHa HHGOPMALIMS O COCTOSHUHM €r0 3[0POBbS;

3.2. TauumeHT o6s3aH:

3.2.1. TlpuHHUMAaTh Mepbl K COXPAHEHHIO U YKPETLIEHHIO CBOETO 310POBbS;

3.2.2. CBoeBpeMeHHO 06palaThCs 3a MEAULIMHCKOM MTOMOIIBIO;

3.2.3 VYBaxuTeNbHO  OTHOCHTBCS K MEIMLMHCKMM  pabOTHHKAaM, JPYTHM  JIMLAM,
YYacTBYIOIMM B OKA3aHUH MEAULIMHCKOM MOMOILIH, a TAK)KE YBAXKATh M1PaBa JAPYTryX MalHeHTOB;

324.  TlpemocTaBisTh JIMIY, OKa3bIBAIOLIEMY MEIMLMHCKYIO TIOMOIIb, M3BECTHYIO €My
JOCTOBEPHYIO MH(OPMALMIO O COCTOSHHH CBOEro 3[0pOBbs, B TOM YHCJE O MPOTHBOMOKA3aHHAX K
MPUMEHEHHIO  JIEKAPCTBEHHBIX CPEICTB, a/UIEPrHYECKUX peakuMsaX, paHee IEPEHECEHHBIX U
HAaCIIeICTBEHHBIX 3a00JIEBaHHUIX;

[MauxeHT MO/DKEH 3HATh, YTO CO3HATENBHOE HCKaKEHHE WH(POPMALMH O CBOEM 30POBHE MOXKET
OTpa3UThCs Ha NMPAaBHILHOCTH BBICTABIIIEMOrO IMAarHO3a, HA3HAYaeMOTO JIEYEHHUs U TIOBJIUATH Ha TIPOrHO3
BBI3JOPOBJICHHUSI.

325. CBOeBpeMEHHO U TOYHO BBHINONHATH MEAWLMHCKHE NPEANMUCAHUS U PEKOMEH/ALMH JIeUaIero
Bpaua;

326. CotpyaHuuaTh ¢ BpauoM Ha BCEX STanax OKa3aHHs MEJHIMHCKOM TOMOLIH;

327. Cobmonats NpaBHia BHYTPEHHETO PacTOpsKa IS MALMEHTOB YUpekIeHHS;

328 TlaumeHTsl nocyie BaKLMHALMK, HE MOTYT NOKHAATh YupexaeHue B TedeHHH 30- MUHYT Ge3
OCMOTpa Bpaya;

329. BepexHO OTHOCHTHCS K UMyLIecTBY KITHHHMKY;

3210. He co3nmaBaTe CHTyauuH, MpPENATCTBYIOLME BBIMOJHEHHIO TEPCOHANIOM — CBOMX
00513aHHOCTEH.

3211.  CobGmonathk pesxum paGoTbl yuperxeHus, IPaBHIa BHyTpeHHEro pacrnopsaka KinHuku;

3212 Cobmropnate mnpaBuia MoBeeHHs B OOLIECTBEHHBIX MECTAX, TPEOGOBAHMS MOKAPHOM
0e30macHOCTH;

3213.  CobmonaTh caHUTapPHO-NIPOTHBOIIIMIEMHUONIOTMYECKHH PEKUM, BBIOIHATD TPEITHCAHHS
Jleyallero Bpaua;

3214, OdopmisiTe B yCTAHOBIEHHOM MOPS/JKE CBOH OTKa3 OT MOSyYeHHs HH(OPMALMH MPOTHB
CBOEH BOJIM O COCTOSTHUM 3/I0POBBSI, O pe3yJIbTaTax 00C/IeJOBaHUs, HATMUMH 3a00J1eBaHMs, €ro JUarHo3e u
NpOrHo3e, B TOM 4HCIe, B Ciy4asx HeOJaronpusTHOrO MpPOrHO3a pa3BUTHs 3a00JIEBaHHMS, OTKa3 OT
MEMLMHCKOrO BMELLIATEIbCTBA HIIH €T0 NPEKPALLEHHE;

3215.  Ilpu o6Hapy>KeHHH HCTOYHUKOB MOKapa, MHBIX HCTOYHMKOB, YTPOXKAIOLIMX OGIIECTBEHHOM
6e30MacHOCTH, NaLMEHT JOJDKEH HEMEUIEHHO COOOLMTE 06 3TOM AeKypPHOMY MepCOHAY;

3216.  CobmionaTh npaBHia 3arpera KypeHus B MEIHLMHCKUX YUPEXKICHHSX.

4. TIPABWUJIA TIOBEJEHHMS ITALIMEHTOB U UX 3AKOHHBIXITPEJICTABUTEJIEX B
VYYPEXJEHUU

4.1.Kateropuiecku 3anperaercs:

- KypeHHe Ha KpbUIbLE, a TakkKe B 00X nmoMerneHusx Kimamkuy;

- TPOMKO pa3roBapHBaTh, LIyMETh, XJIONATh IBEPbMH;

- rpybuts mepconamy KiMHMKHM WM WHBIM JMuaM, Haxomsiuumca B Kiunuke; nu60 BBICHATH
OTHOIUEHMS C HUMH B NIPUCYTCTBUM APYTHX JIMLL, :

- IPM HEKOPPEKTHOM TMOBEJEHMHM TNalMeHTa, TpyObIX BBICKA3bIBAHUAX B aAPEC MEIULIMHCKOTO
nepcoHasna, Bpay MMEET MpaBO OTKa3aTh MAlMEHTy B HaOMIOAEHHWH U JieueHHH (KPOME 3KCTPEHHBIX
CIIy4aeB);

- HaxO)KIEHHE COINMpPOBOXKIAIOLIMX, KPOME 3aKOHHBIX MpEICTaBUTENEH MalHeHTa, JIML B KaGuHeTe
AOIyCKAeTCsl TOJIBKO C Pa3pelleHus JIEYallero Bpaya 1 MpH YCJIOBHUH BBITIOJIHEHHUS BCEX €ro TpeGOBaHHiA U



YKa3aHHH, 32 UCKIIIOUEHHEM CITy4aeB, MPeyCMOTPEHHBIX JeHCTBYIOUIUM 3aKOHOAATEIECTBOM.

4.2. B mnomemenusx KiMHHKM HeOOXOOMMO TMOIEP)KMBATh YHCTOTY M mopspok. Mycop,
UCTIOI30BAHHBIE CPEICTBA JIMUHOM THUIMEHBl JOJDKHBI BBIOPACHIBATHCS TOJNBKO B YPHBI [UIS Mycopa,
UCIIOJIb30BaHHbIe GaxHiIbl TIOMELIAIOTCS B CIIEHATIBHYIO YPHY, HaXoIs1Iyrocst B Xoiute. bpocaTs Mycop H
GaxuJIbl Ha MOJT KATErOPUUYECKH 3arpeiieHo!

4.3. TlpucyTcTBHE pPOICTBEHHHMKOB, COMPOBOKJAIOUIMX JIMI[ BO BpeMs TMPOBENEHHsS OCMOTpa,
MOCEIEHHs] CTIeLIMAJIUCTA, TIPOBEACHUS MEULIMHCKHX MAaHHUITYJISLUI HEe NPelICTaBIsAeTCs BO3MOXKHBIM.

4.4. Cobnmronats npaBuia IMYHON THIHEHBI.

4.5. Bo Bpems snuzaemuiit OPBU pekoMeH/yeTcs HCIOb30BaTh HHAWBHAYAIbHbIE CPECTBA 3aLIUTHI:
MapJieBble WM UHBIE MOBS3KH, MPeAHa3HAYeHHbIE IS 3aIUTHI OT PECIIMPATOPHOH HH(EKLIHH.

4.6. HakaHyHe WHBAa3MBHOTO BMELIATENIbCTBA MALMEHT O00s13aH ToANUcaTh HHGOPMHUPOBAHHOE
corJiacue, npeBapuTeSIbHO U3YYHB €ro TEKCT.

4.7. TlaumeHT o06s3aH He3aMEUTUTENIBHO H3BECTHTh CBOEro Jieyallero Bpada 00 yXyALICHHH
COCTOSIHHSI CBOEro 3740poBbsi. [Ipu OTCYTCTBMM Jieyaulero Bpaya MepefaTh AaHHYI HH(OpPMALHIO
pabOTHHKY perucTpaTypbl WM MeTHLIMHCKOI cecTpe.

4.8. Tlepconan KuWHHKM HMeeT MpaBO YHaliWTh MAaLMEHTa B Cilydae HECOOIIONEHMS M3JI0MKEHHBIX
NpaBuUJI TIOBEICHHUSI.

4.9. Aymno, d¢oro, Bumeo ¢ukcaums B OOO «Knunnka MAMMD» ocylecTBiaseTcs IO
NIPEBAPUTEIBHOMY COITIACOBAHUIO C PYKOBOJCTBOM.

5. TIOPSIJTOK PA3PELIEHHU KOH®JIMKTHBIX CUTY AL
MEXIY YUPEXJIEHWEM U ITAITMEHTOM

5.1. B ciyuae HapyuieHus npaB MauMeHTa, OH (€ro 3aKOHHBIN TPEICTABUTEND) MOXKET 06palaThCs ¢
npereHsuei (xanoboit), kotopas MogaeTcs Yepe3 perucTpaTypy M nepenaercs Ha pacCMOTPEHHE TJIaBHOMY
Bpauy. [Iperensus (3xanoba) MoxkeT ObITh H3JI0XKEHa B KHUTe Xalo0 U MpeaokeHui JIMbo HarnpasjieHa Ha
caWT KinMHMKH B 271eKTpOHHOM Buze. Jlis ONepaTHBHOTO MOJyYEeHHs OTBETa Ha MpeTeH3uio (Kanolby)
MALMEHTy PEKOMEHIYETCs] OCTABUTh HOMEP KOHTaKTHOro TeseoHa.

ITpuem Hacenenus (GONBHBIX W WX POACTBEHHHKOB) IJIaBHBIM BpauoM WM JHPEKTOPOM
OCYUIECTBJISIETCSI B YCTaHOBJEGHHBIE 4Yachl npueMa. MHdpopMaimio o yacax mpuUeMa MOXKHO Y3HaTh B
perucTpatypax MmojpasfeneHuid B YCTHOH ¢opMe, B TOM uuciae Mo TenedoHy, C TMOMOLIBIO
MH(OPMALIMOHHBIX CTEH/IOB,

52. Tlperensus (kano6a) paccmarpuBaetcs B TedeHue 30 aHel co IHA €€ perucTpauuH B MOPA/IKE,
ycraHoBieHHOM DenepanbHeiM 3akoHOM (@3 ot 02.05.2006 r. Ne59-®3 «O mopsiike paccMOTpeHMs
obpaienuit rpaxaan Poccuiickoit @enepauun»). Ha nperenszuro (kanoy) OTBeT B MHCEMEHHOM BHE
HampasJisieTcs MaLMeHTy IO MoYTe 10 yKa3aHHOMY MM aJpecy JIMOO IO >KeaHHIO MallMeHTa MOXET ObITh
Bpy4Y€H eMy JIMUHO B corjlacoBaHHoe BpeMs. Ha nperensuio (xanoby), pa3MmeleHHyo Ha caiite KiuHuku
OTBET HAIpPaBJIAETCs B SJIEKTPOHHOM BHJIE 10 3JIEKTPOHHOMY aJipecy, yKazaHHOMY MallieHTOM.

53. Ilpu nUYHOM MpUEMe TPaKAAHHH TPEIBSBISET NOKYMEHT, YAOCTOBEPAIOUIMMA €ro JIMYHOCTb.
Coneprxanue ycTtHOro oOpalleHHMs 3aHOCUTCS B JKypHal oOpameHuil rpaxngad. B ciyudae, ecnu
W3JI0KEHHBIE B YCTHOM oOpaieHud (hakThl U OOCTOATENBCTBA SIBJIAIOTCS OYEBHOHBIMH M HE TPEOYIOT
JIOTIOJIHUTEIIBHOM MPOBEPKHU, OTBET Ha OOpallleHHe C COracus rpayKAaHuHa MOXKET OBITh IaH YCTHO B XOJie
JIUYHOTO NpHeMa, O 4eM JEeJaeTcs 3alKch B XKypHase oOpalleHuii rpaxaaH. B octaibHBIX cioydasx AaeTcs
MHCbMEHHBIH OTBET 10 CYLIECTBY ITOCTaBJIEHHBIX B OOpallleHHH BOIIPOCOB.

54. TluceMmeHHOe oOOpalleHHe, MPUHATOE B XOA€ JIMYHOrO MpHeMa, MOMIEKHT PerHcTpalMH H
PacCMOTPEHHIO B MOPs/IKE, yCTaHOBJIEHHOM DeepaibHBIM 3aKOHOM

55. B cnydae HeoOXOOMMOCTH B TOATBEp)KAEHHE CBOMX MIOBOJOB TPaXIAaHWH MpUiaraer K
NMMCbMEHHOMY 00paleHHIO JOKYMEHTBI U MaTepHallbl JIMOO UX KOIHH.

5.6. He momy4uB oTBeTa Ha NpeTeH3MIO (kajo0y) B YCTAHOBIIEHHBIH CPOK JIHOO B ClIydae MOMyUEHHs
OTBeTa, KOTOPBIA HE YOOBJIETBOPSET €ro, MalueHT (3aKOHHBIH NpEICTaBUTENb) BIpaBe OOpATHUTBCA B
KOHTpOJMpYIoUye (HaJA3Upalolye) OpraHbl.

6. TIOPAZOK ITPEJOCTABJIEHHW A UHOOPMALIMU O
COCTOSIHWUU 3[IOPOBBA ITALTUEHTA

6.1. HudopMaumss O COCTOSHHH 3/I0POBbS MPENOCTABJISAETCS MAlMEHTYy B  IOCTYITHOH,
COOTBETCTBYIOIEH TpeGOBaHMSIM MEIWLIMHCKON 3THKH M AEOHTONOrMH (opme JedalluM BpayoM WM
UHBIMH JIOJDKHOCTHBIMU JinuaMu Kimauku. OHa JODKHa cofepXaTh CBEJEHHS O pe3yJibrarax
o0ciieIoBaHus, HaIM4YMK 3a00JieBaHMs, JUarHode M TMPOrHo3e, Merojax oOCneNoBaHHs U JIEYEHHS,
CBSI3aHHOM C HUMH PHCKE, BO3MOXXHBIX BapHaHTaX MEAMLIMHCKOrO BMEINATEIbCTBA M MX MOCICACTBUAX, a
TaK)Ke O pe3yJIbTaTax MPOBEEHHOTO JISYUeHHUs! U BO3MOXHBIX OCJIOKHEHHUSAX.

6.2. B OTHOUIEHHMH HECOBEPLIEHHOJNIETHUX A0 15 71eT W JMll, NPHU3HAHHBIX B YCTaHOBJIEHHOM
3aKOHHOM TIOPSIKE HEAeecrOCOOHBIMHU, HH(POpPMALUsA O COCTOSHHM 310POBbs MALIMEHTa MPENOCTaBIAETCA



UX 3aKOHHOMY TIPEJICTaBUTEIIIO.

6.3. Uudopmaims, conepamasncs B MEAULMHCKOH JOKYMEHTALIUH, COCTABJIsET BpaueOHyIO TaiiHy U
MO’KET MPEIOCTABIIATECSA Ge3 COracks MaLMeHTa M ero 3aKOHHBIX MPEJICTABUTEICH TOBKO 110 OCHOBAHHUAM,
NpeayCMOTPEHHBIM JIeHCTBYIOLIMM 3aKOHOATEILCTBOM

7. TIOPSJOK BbITAYN PE3YJIbTATOB JIABOPATOPHbBIX WCCJIEJOBAHHWH,
CITPABOK, BBITTMCOK M3 MEJUIIMHCKOU JIOKYMEHTALIMU IMALIMEHTY WJIX
JPYT'UM JIMLIAM

7.1.  Tlopsamok BbIAa4Yd AOKYMEHTOB, BBIITHCOK W3 MEIMLUMHCKOW JOKYMEHTALMH, PerjlaMEHTHPOBAH
JIEHCTBYIOIMM 3aKOHOATEJILCTBOM.

7.2. Tlo npockbe mauueHTa €My MOXeT ObITh BbIaHa CHpaBka O OOJIE3HM WM BBINKCKA M3
MEMLIMHCKOM KapThl. Ha OCHOBaHMM TMCbMEHHOIO 3asBJICHHsS MallMeHTa €My MOXKET ObITh BbllaHa
3aBepeHHas KOIHs MEIULIMHCKON KapThl.

8. TIOPSIZIOK OKA3AHUS TIJIATHBIX MEJULIMHCKUX YCIIYT
MMALIMEHTY WJIH JPYTUM JIMLIAM

8.1. Oxazanue TUTaTHBIX YCITyT HaceJICHHIO OCYILECTBIISIETCA B COOTBETCTBHH C
YCTaHOBJICHHBIM peXXMMOM paboTsl KinHuKy.

8.2. TlnatHble yciayrd OKas3bIBAIOTCS B COOTBETCTBMM C 3aK/IIOYEHHBIMH C TpaXIaHaMH HIH
OpraHu3allMsIMH JIOTOBOPAMH Ha OKa3aHHWe IUIATHBIX YCIyr B mHchbMeHHOH ¢Qopme. B morosope c
rpaKIaHaMH perjIaMeHTHPYIOTCS YCJIOBMS M CpPOKM OKa3aHMs YCJIyr, TOpAAOK pacyeToB, IpaBa,
0043aHHOCTH W OTBETCTBEHHOCTh CTOPOH, a TAlOKe HHBIE CYLIECTBEHHBIE YCIIOBUS.

8.3. Tlepen 3akirOoueHHEM J[OrOBOpa MALMEHT 3HAKOMUTCS € TeppUTOpHanbHOM MporpamMMon
rocyIapCTBEHHBIX TapaHTHi OKa3aHHUS MEIULIMHCKOH MOMOIIHM, TEPEYHEM [OTMOJIHUTENbHBIX IUIaTHBIX
MEUIIMHCKUX YCITyT, HACTOSLIMMH NPaBHIaMH BHYTPEHHErO TPYOBOI0 pacropsaKa.

8.4. Tlpu 3aKmoueHHH JOroBOpa 10 TPeGOBAHMIO MOTPeOUTENs MPENOCTABISET B JOCTYMHOM (opme
MH(OPMALHIO O TUIATHBIX MEJULIMHCKUX YCITyTaxX, COAEPIKALIYIO CIEAYIOIHE CBEICHHUS:

e MOpPSOKH OKa3aHWUS MEIULIMHCKOW MOMOIIM M CTaHAAPThl MEIULIMHCKON MOMOILUM, NPHUMEHSeMbIe
TP NPEIOCTaBICHNUH TUIATHBIX MEIULIMHCKUX YCITYT;

e uH(pOpMALKSI O KOHKPETHOM MEIMLMHCKOM pabOTHHKE, MpPENOCTaBJIAIOIIEM COOTBETCTBYIOLLYIO
IJIATHYIO MEAMLMHCKYIO Yciyry (ero npodeccHoHaIbHOM 00pa30BaHUH U KBATM(PUKALIMHK),

e wuHpoOpMaUKs O MeToAaX OKa3aHHs MEIMLMUHCKOW IOMOLIM, CBA3aHHBIX C HHMH pHCKax,
BO3MOJKHBIX BHIAX MEIMIMHCKOTO BMELIATEJILCTBA, UX MOCIEACTBUIX H OXKUIAEMBIX pe3ysbTaTtax
OKa3aHHUs MEIULMHCKOM MOMOLIH;

e JIpyrue CBelIeHHs, OTHOCSILHECS K MPEAMETY JOroBopa.

8.5. TlauMeHThl, TMOJNB3YIOIIHECS [UIATHBIMH MEJULMHCKMMH YCIIyraMH, OOs3aHbl BBINIOJIHSTH
TpeboBaHus, 0OeCTeunBarOLe KaUeCTBEHHOE MPE0CTaBIEHHE TIaTHOM MEIMLIMHCKON YCITyrH, BKIIOYas
coobuienre McnomHuTento HeoOXOAUMBIX [UTsl HETO CBEEHHH.

8.6. KnuHuKa MpenocTaBiseT MnotpebuTeNio (3aKOHHOMY TMPEICTaBUTENIO MOTpeGHUTENs) IO €ro
TpeGOBaHHUIO U B JOCTYIHOM Ul Hero ¢popme HHGOpPMALIUIO:

e 0 COCTOSIHMM €ro 3[0pOBbs, BKJIIOUYas CBEIECHHs O pe3ysbTaTax 00Cien0BaHus, IMardo3e, MeToax
JICUEHHs], CBA3aHHOM C HHMH pHCKE, BO3MOXXHBIX BapuUaHTax M IOCIEACTBHUAX MEIMULMHCKOro
BMeIIaTebCTBA, OKUIAEMBIX pe3yJibTaTax JICYEHHS;

e 00 WCMOJB3YeMBIX TMPH MPENOCTABICHUH TIUIATHBIX MEIMLMHCKUX YCIYT JICKapCTBEHHBIX
npenapataXx W MEIMLMHCKMX M3/IeJMsX, B TOM YHCJI€ O CPOKaxX MX TOAHOCTH (rapaHTHHHBIX
CpOKax), MokazaHusX (MPOTUBOIOKA3aHUAX) K IPUMEHEHHIO.

8.7. B cnyuae oTka3za moTpeburesis mocie 3aKJIIOYEHHs JOroBOpa OT MOJy4YeHHs MEIHLIMHCKHX
yCcIyr  JIOTOBOP  PacTOpraercs. Hcnonuurens uHdopmupyer  morpeburens (3aKazdMka) O
PacTOPKEHHH JOTrOBOpa MO MHULMATHBE MOTpeOHTENs, MPH 3TOM NOTpeOuTeNb (3aKa34yMK) OIUIa4YHuBacT
UCIIOJIHUTEMIO (DAaKTHUYECKH TOHECEHHbIe HCIIOJHUTENIEM pacXolbl, CBA3aHHbIE C HCIMOJHEHHEM
00513aTeNbCTB 1O JI0TOBOPY.

8.8. McrnonuuTeneM mocjie MCIOJHEHHs JIOTOBOpA BBIJAIOTCA —TMOTpeOHMTENO  (3aKOHHOMY
MPENCTABUTENIO TIOTPEOUTENS) MEAULIMHCKHUE IOKYMEHTHI (KOMHWHM MEIULIMHCKUX IOKYMEHTOB, BBIMHMCKH U3
MEIULIMHCKUX JIOKYMEHTOB), OTPaXKaIOLIMEe COCTOSIHUE €ro 3[0pOBbs I0C/€ MOJY4eHHs TIaTHBIX
MEIHULIMHCKUX YCITYT.

89. HcrnonHuTenbh NpeNOCTABISET I[UIATHbIE MEAWLMHCKHME YCIyrH, Ka4yecTBO  KOTOPBIX
COOTBETCTBYET YCIOBMAM JOTOBOpPa, a MpH OTCYTCTBHH B JIOTOBOpE YCJOBMH 00 WX KauyecTBe —
TpeGOBaHMAM,  TPEABABIAEMbIM  3aKOHOJATENbCTBOM  Poccuiickoit  @epepauuu K yciayram
COOTBETCTBYIOLLETO BHAA.

8.10. TlnaTHble MEAMLMHCKHE YCIyrH MPEJOCTABIAIOTCS TpPM HAIWYMH  MHPOPMHUPOBAHHOTO



J06pOBONILHOTO  cOryiacksi  TMOTpeOUTENs (3aKOHHOrO — MpEACTaBUTeNs — MOTpeOuTeNns),  JaHHOro B
MopsiiKe, YCTAaHOBJIEHHOM 3aKOHOIATeNbeTBOM Poccuiickoit @enepanuu 06 oxpaHe 310pOBbsS MPaXKIaH.

8.11. WcronHuTenp  MpelocTaBiseT  NOTpedurento  (3aKOHHOMY — NPENCTaBUTENIO
[TorpebuTens) mo ero TpeGOBAHHIO W B JOCTYNHOH Ans Hero Qopme MHPOpPMALMIO: O COCTOSIHHUH €ro
3[I0pOBbsI, BKIIFOYAsi CBEJCHHUs O pe3ysbTaTax oOclieloBaHHs, NHAarHo3e, METOJax JIEYEHHs, CBI3aHHOM C
HUMH pPHCKe, BO3MOXKHBIX BapHaHTaX U MOCIEACTBHUSX MEIULMHCKOTO  BMELIATENbCTBA,  OXKHUIAAGMBIX
pe3ynbTaTax JICUEHHUS, 00 HCIONBb3yeMBbIX MpPU TMPEIOCTABIEHUH IUIATHBIX MEIMUMHCKHUX YCIIyT
JIEKapCTBEHHBIX MpernapaTaxy MEAMLMHCKHX U3eIHSX, B TOM YHUCIIE€ O CPOKAX MX FOAHOCTH (IrapaHTHIHBIX
CpOKax), MoKa3aHUsX (IPOTHBONOKA3aHUSIX) K MPUMEHEHHIO.

8.12. B coorBercTBUM ¢ 3akoHOmarenbCcTBOM Poccuiickoit  ®Denepaumu  KnuHuka  Hecer
OTBETCTBEHHOCTh MepeJ MOTpeOuTeneM 3a HEUCIOJHEHHE WM HeHaJleXallee HCIOJHEHHE YCIIOBHMH
JIOroBOpa, HecoOmoaeHHe TpeGOBaHWM, NMPEIbIBISEMBIX K METOJaM JHArHOCTHKH, MPO(PMIAKTHKH U
JieueHusl, pa3pelleHHbIM Ha Tepputopuu Poccuiickoit  ®enepauuu, a Takke B Cilyyae NPUYMHEHHS
Bpe/ia 37I0pPOBBIO M )KH3HH MOTpeOuTens;

8.13. B ciyuyae HEBO3MOXKHOCTH HWCIOJHEHHs YCIIyr, BO3HHKILIEH IO BHHE MOTpeOMTENs, YCIyrH
TIo/IIeXAT oruiaTe B o0bemMe (pakTHUECKH MOHECEHHBIX PAaCcXO/I0B;

8.14. TIperensuu M CIIOPBI, BO3HUKILHE Mexy notpebureneM (3aKazdukom) U
KinuHukoit  paspemaroTcss MO COMVIAIIEHHIO  CTOPOH — WAM B CyneOHOM MOpsAKe B COOTBETCTBHH
¢ 3aKoHozaTesbcTBOM Poccuiickoit @enepaumy.



